
KEY BENEFITS 

The Trusted Tape Management Solution

OSP TapeTrack is a cross platform tape management solution that integrates natively with
both open systems backup applications and mainframe tape management systems to provide
an enterprise view of all removable media assets.  

Compliant Movement Histories (SOX, PCI, SEC, FINRA, FACTA, GLB)
OSP TapeTrack records every activity relevant to the movement of a media volume permanently; even if the 
volume is deleted from OSP TapeTrack history, the information is still recoverable.  Histories can be printed 
and given to auditors.

Service Level Reporting
OSP TapeTrack allows both retrospective and real-time service level reporting to ensure that all service level 
commitments have been and are being met. Full email integration means that any potential breach of service 
level agreements (SLA) can be corrected before they are a breach.

Complete Automation
OSP TapeTrack automates most library management tasks allowing you to focus your human resources on 
management by exception. This feature allows you to reduce your labor costs or reallocate staff to other 
non-library management roles.

Disaster Recovery (DR) Strategy
OSP Tape Track’s DR Strategy synchronizes with your tape management software to identify the media 
needed to recover from a disaster.  DR Strategy simplifies the disaster recovery process.  When a disaster is 
declared, the DR Strategy allows OSP to quickly populate the picking list with the Disaster Recover volumes 
with one click of the mouse.  OSP is then able to prepare and ship your tapes to you much faster, saving you 
valuable time in a disaster situation.  
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Provides power users with the ability to manage their entire media library.  
Users can manage media using familiar technologies such as drag-and-drop
and cut-and-paste. Users can also leverage the full power by creating 
Simple Management Rules to automate media cycling, and Data Clusters 
to logically define the library.

Provides users with an easy to follow Windows Wizard interface that allows
them to send and retrieve media from an offsite vault.  Users can set return
dates or have Simple Management calculate the return dates automatically.  

Provides a direct synchronization between most Tape Management Systems 
and the OSP TapeTrack framework including:

• Symantec Backup Exec
• Symantec NetBackup
• CommVault
• Tivoli Storage Manager (TMS)
• EMC Networker

A unique speech-enabled picking and distribution allows vault librarians to handle 
tapes in real time without having to carry paper picking lists and without having
to synchronize a PDT scanner.  If a librarian finds a tape in the wrong location, it
is scanned to hear the correct location for the tape.       

• CA 1
• CA ARCserve
• RMM
• BRMS
• TLMS

Paperless Media Handling

Fast and Secure

Accurate, hands free
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Service Level Reporting
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